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Powerful Non-Defensive Communication™

Introduction and Intensive Retreat
[ 2he beautiful Shesandont. Valley of Viag(mia
April 17, 18, 19, 2010 A
Presented by Sharon Ellison

Based on her best selling book: Taking the War out of Our Words®

Day One (April 17): Introduction to Powerful Non-Defensive Communication” covering the traditional "War Model" and all
the skill sets in "Powerful Non-Defensive Communication (PNDC). Format includes role-playing, mat work and discussion.

Day Two and Three (April 18 and 19): Unique opportunity to practice asking questions, giving feedback, stating opinions, beliefs,
and feelings, and setting clear boundaries all of which will provide a stronger foundation for incorporating the skills into profession and
personal relationships. We'll cover all 12 formats for asking questions, do active listening exercises, cover information about limit setting
and so much more. The prerequisite for attendance at Days 2 and 3 is attendance at Sharon's one-day intro training. All day attendance

at the May, 2009 MCPC Symposium or the 1-day seminar she did at the Forum in Toronto will qualify.

9:00 a.m. to 4:30 p.m. each day. Sharon will be available in the evening for questions and discussion. Register for day one only, days two
and three only, or all three days. This will be a smaller, more intensive workshop so enrollment is limited.

Cost: Attendance at Day One Only: $325.00 “Collaborative Training Solutions, LLC is an approved sponsor
Attendance at Days Two and Three Only: $600.00 of the Maryland Board of Social Work Examiners for continuing
Attendance at all three days: $850.00 education credits for licensed social workers in Maryland.

(includes all training materials, continental breakfast, lunch, and mid-morning and mid-afternoon snacks on the training days.
Location: Massanutten Resort, 1822 Resort Drive, McGaheysville, VA (by Harrisonburg); 540-289-4912. We have reserved a block of rooms at a
discounted rate. Please mention “Collaborative Training Solutions” when making your reservation.

Registration
Please complete & mail with your payment to Collaborative Training Solutions, 305 W. Chesapeake Ave., #L-80, Towson, MD 21204.

Name Firm Name

Telephone Number Address:

Email Address:
I am a(n): Attorney Mediator Financial Professional Mental Health Professional

Vegetarian: Yes No Practice Group Name:
Advance cancellations refund policy: Refunds given for cancellations made through December 31, 2009. We regret that we cannot honor refund requests
received after December 31, 2009 unless you are able to secure another registrant to take your spot. Your replacement must be someone who is not already
registered. Note: Training will be held rain, snow, or shine in the McGaheysville, VA (by Harrisonburg) area. We reserve the right to reschedule the retreat if the
trainer must reschedule, or due to low enrollment. Registration fees will be forwarded to the rescheduled session. Hotel reservations are recommended as
refunds will not be given for cancellations due to inclement weather. While Collaborative Training Solutions, LLC encourages membership in the International
Academy of Collaborative Professionals (IACP) and supports its work, there is no affiliation nor connection between Collaborative Training Solutions, LLC and the
IACP. You must attend the entire training to receive a Certificate of Attendance.

Space is Limited. Register early to avoid being closed out!
Please call 410-321-5851 or write CTS@CollaborativeTrainingSolutions.com with any questions.
Please visit our website at www.CollaborativeTrainingSolutions.com




